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What happens when rail operations go from this…



To this?



INNOVATION



Metra Average Weekday Ridership

Commute With 
Confidence



Commute With Confidence



Metra Average Weekday Ridership

Safe Return to 
Work Summit



Safe Return to Work Summit



Metra Average Weekday Ridership

New Schedules



New Schedules



Metra Average Weekday Ridership

Delta

Omicron



New Fare Products



New Railcars



New Locomotives



Green Technology



Fair Transit South Cook



Other Partnerships



Station Projects

Peterson Ridge – UP North LineAuburn Park – Rock Island Line



Station Projects
Two Years
59th Street
79th Street
87th Street
95th Street
103rd Street
111th Street
147th Street

Blue Island
La Grange
Kenilworth
Van Buren
Elmhurst
Homewood

Hubbard Woods
Ravenswood
South Water 
West Chicago
Westmont

Five Years
Olympia Fields
River Forest
West Hinsdale
University Park
Rogers Park
Evanston Davis
107th Street

Glen Ellyn
Round Lake
Congress Park
Highlands
Western Avenue
Hickory Creek
Harvey



Ticket Vending Machines



Customer Survey



Transit Ambassador Training



Employee Initiatives

Metra 
Intranet

My Metra 
Facebook 
Employee 
Group

CEO Video Series

My Metra Employee 
Honors

Employee Engagement Survey

My Metra is about 
taking personal 
responsibility for our 
riders and for each 
other.



Questions?
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