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Create efficiencies today for future success.

From factories and origin points directly to your customers’ 
doors, UPS Trade Direct® manages the entire process, 
giving you full visibility and control of your shipments along 
the way. 

All of your international freight shipping, customs 
brokerage, distribution and delivery is streamlined, 
reducing your supply chain costs, improving speed to 
market and customer service, all through a single source.
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How Trade Direct works

• Your shipments are picked up at the factory or 
origin point

• Multiple shipments are consolidated into one shipment

• Single shipments clear customs and are deconsolidated

• Deconsolidated shipments are delivered through the 
UPS package or less-than-truckload (LTL) networks

• Shipments arrive at multiple customer destinations, 
bypassing distribution centers
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Trade Direct methods to fit your needs

• UPS Trade Direct Cross Border — Provides an 
end-to-end solution of packages and freight shipments 
across U.S.-Canada and U.S.-Mexico borders

• UPS Trade Direct Ocean — For economical 
movement of shipments in major trade lanes worldwide, 
with delivery direct to retailers and end consumers. 
Combines ocean freight and customs clearance with 
final UPS package, LTL or TL delivery

• UPS Trade Direct Air — A direct-to-consumer or 
retail store solution. Ideal for getting time-sensitive, 
higher value merchandise to market faster. Combines 
air freight and customs clearance with final UPS 
package, LTL or TL delivery.
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Europe

Africa

Central/South America

Asia
Middle 
East

North America

Un-served

Trade Direct Air, Ocean and Cross Border solutions offer global reach to/from select ports 
in Asia, Europe, Central, South and North America
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How Trade Direct benefits you

• Faster time to market by eliminating the need for 
multiple carrier shipping and inefficient stops at multiple 
midpoints or distribution centers 

• Overall logistics costs are reduced by eliminating 
unnecessary labor, handling and equipment costs

• Profit improves as a result of an increase in inventory 
turns and reduced carrying costs

• End-to-end visibility puts you in control of your 
shipments every step of the way and provides  
enhanced customer service

• Single point of contact simplifies management and 
administrative requirements
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Rely on the experts…UPS Customs Brokerage Services.  
Over 80 years of customs brokerage experience

We offer: So you can:
A global network of customs brokerage 
services in over 60 countries

Benefit from a customs brokerage network 
and IT infrastructure from a single source

Expertise as the largest filer of entries in 
North America Gain expertise in all commodities and agencies

Value-added processes and 
compliance support

Access services that reduce cycle times 
and control costs 

Advanced IT and visibility systems Increase global visibility, imaging and 
reporting capabilities

Proven customs brokerage 
implementation process Easily transition to a full-service customs broker 

A single point of accountability Simplify global trade and promote quality 
and compliance
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Technology that makes shipping international freight 
easy with Trade Direct

Technology Solution Advantage

UPS WorldShip® Process domestic/global packages AND 
freight shipments on one integrated system

Flex® Global View Receive detailed visibility of your shipments every step 
of the way

ups.com/Quantum View® Allow your customers to track their shipments and 
receive pre-alerts

UPS TradeAbilityTM Get updated, harmonized tariff codes and estimated 
landed costs

UPS TradeSenseTM Automate your import-export transactions, enabling 
businesses to streamline their operations, boost 
efficiencies and enhance compliance
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End-to-end visibility with Flex Global View (FGV)

FGV provides robust event information and transactional 
capability covering:

• Shipments in transit 

• Shipments in customs

• Warehouse and inventory activity

• Purchase order activity

• Results and reports based on flexible 
tracking criteria
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Flex Global View (FGV) – In Transit Tracking
Integrated freight and small package tracking:
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Flex Global View (FGV) – In Transit Tracking
Multi-shipment milestones:
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Flex Global View (FGV) – Customs Tracking

• Standard order search keys
• Entry number or PO/customer reference
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Flex Global View (FGV) – Customs Tracking
Drill-down details:

• Links to entry details   • Customs duty/fees
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Flex Global View (FGV) – Customs Tracking
Drill-down details:

• Links to broker invoice summary  • Container milestones
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Flex Global View (FGV) – Customs Tracking
Viewing and printing document images:

• Print single documents  • Print all documents simultaneously
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Supply Chains Synchronized with UPS Trade Direct®

You focus on the product…UPS will deliver the solution
End-to-end supply chain solution with unsurpassed visibility, one invoice…
all with a single source

Comprehensive Freight Portfolio Experienced Customs Brokerage Reliability of UPS
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Thank you

ups.com/tradedirect      1.800.742.5727

© 2007 United Parcel Service of America, Inc. UPS, the UPS brandmark and the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved. 
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